
 

 

 

Type: Consent Resolution (under the Health Professions Act)  

Name: Brandon Benson, Former Massage Therapist   

Location: Burnaby, BC  

Date of Action: May 28, 2026 

Nature of Action: On May 28, 2026, the Former Registrant Brandon Benson voluntarily 
entered into an undertaking and consent agreement (the “UCA”) with a panel of the 
Inquiry Committee of the College of the Complementary Health Professionals of BC (the 
“College”) to address the conduct that was subject of a complaint investigation (the 
“Conduct”).  

As part of the agreement, the Former Registrant agreed to the following terms:  

1. Formal reprimand from the College;  
2. Public notification of the terms of the UCA;  
3. Should the Former Registrant apply for reinstatement and is successfully 

reinstated, he agrees to: 
a. Not repeat the conduct of breaching sections 4 to 19 of the Code of Ethics 

for Registered Massage Therapists (the “Code of Ethics”);  
b. Within three months of reinstatement, successfully complete the “PROBE: 

Ethics and Boundaries Program – Canada” course;   
c. A suspension for a period of three months to commence on the date of 

reinstatement.  
4. Within eight months of signing the UCA, payment of a portion of the costs of the 

investigation in the amount of $600 and a fine of $600 to the College.  

Resolution: On July 5, 2023, the Inquiry Committee initiated an investigation into the 
billing practices of the Former Registrant.  On January 2, 2025, after not being eligible to 
renew his registration, he became a Former Registrant and continues to not hold a license 
to practice with the College. As part of the UCA, the Former Registrant admitted to 
breaching Section 4 and 19 of the Code of Ethics related to unsubstantiated billing and 
failure to produce documents requested by the College during the investigation.  

The Former Registrant admitted that the Conduct amounted to professional 
misconduct. Should the Former Registrant seek reinstatement of his registration with 
the College, such reinstatement will not automatically be granted. The College’s 
Licensing Committee will evaluate the application for registration under the Health 
Professions and Occupations Act and the College’s Bylaws.  

The panel of the Inquiry Committee is satisfied that the terms of the UCA will protect the 
public interest. 


