
 

Privacy Notice 
We are committed to protecting your privacy and personal information. 
 
The College of Complementary Health Professionals of British Columbia collects, 
uses, and discloses personal information in accordance with the Freedom of 
Information and Protection of Privacy Act (FOIPPA), Health Professions 
Act (HPA), Health Professions and Occupations Act (HPOA) and other applicable 
laws (including the CCHPBC Bylaws).  
 
 
This Privacy Notice summarizes our practices for collecting, using, protecting, 
storing, disclosing, and disposing personal information under our custody and 
control, in accordance with the above legislation and our internal policies and 
procedures. 
 
What is personal information? 
 
Personal information is recorded information that can be used to directly or 
indirectly identify an individual. For example, this includes but is not limited to, an 
individual’s name, address, date of birth, registration status, and disciplinary history. 
 
What is not personal information? 
 
Personal information does not include business contact information, which means 
details used to contact an individual in their professional capacity. This includes but 
is not limited to, an individual’s name, position title, business phone number, and 
business address. 
 
Why, when and how do we collect personal information? 
 
We collect personal information to fulfill our mandate under the HPA and HPOA. We 
may also collect personal information when a law allows or requires us to. 
 
We collect personal information from or about our licensees, employees, 
complainants, and other third parties, such as members of the public who 
communicate with us.  
 
We generally collect personal information directly from the individual it relates to, 
unless a law allows or requires collection from another source. When personal 
information is collected directly, the purpose of the collection and contact 
information for questions will be provided, unless this notice is not required under 
FOIPPA. 

https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/96165_00
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/96165_00
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/00_96183_01
https://www.bclaws.gov.bc.ca/civix/document/id/complete/statreg/00_96183_01
https://cchpbc.ca/wp-content/uploads/2025/11/2025-11-03-CCHPBC-Bylaws-final.pdf
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When the CCHPBC website is visited, the web server automatically collects a limited 
amount of information needed for site operation and security. Some of this 
information (e.g. browser type) does not identify an individual, while other data, such 
as an IP address, may be identifying. IP addresses are not linked to the identity of 
website visitors. 
 
How do we use, disclose and store personal information? 
 
We only use and disclose personal information for the purpose for which the 
information was collected, for a consistent purpose, or for another purpose allowed 
by law. 
 
We only keep personal information for as long as reasonably necessary to fulfill those 
purposes, or to meet legal requirements. When we use personal information to 
make a decision about an individual, we keep the personal information for at least 
two years.  
 
CCHPBC has a file classification system that sets out specific retention periods for 
different types of information within CCHPBC’s custody and control. These schedules 
will be reviewed periodically to ensure that personal information is not kept for 
longer than necessary to serve the original purpose. 
 
When personal information is no longer required, CCHPBC will dispose of it securely. 
 
How do we protect personal information? 
 
We take reasonable steps to protect personal information in our custody and under 
our control. This includes administrative security measures (e.g., policies and 
training), physical security measures (e.g., locked offices and security officers), and 
technological security measures (e.g., encryption, firewalls, and multi-factor 
authentication). 
 
How do we promote accuracy of personal information? 
 
We take reasonable steps to ensure that personal information is as accurate and up-
to-date as is required for the purpose of collection. Please note that for certain 
personal information, such as current contact information, we must rely on the 
individual to provide us with the update. 
 
Review the full CCHPBC Privacy Policy. 
 
 
  

https://cchpbc.ca/about/
https://cchpbc.ca/wp-content/uploads/2026/03/CCHPBC-Privacy-Policy_2026-01-26.pdf
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How can privacy questions, concerns, or complaints be raised? 
 
Anyone can send privacy-related questions, concerns, compliments, or complaints to 
the CHCPBC Privacy and Information Access Office at foi@cchpbc.ca.  
 
Updates to the Privacy Notice 
 
We reserve the right to update this notice at any time. Individuals are encouraged to 
periodically review this document for updates. 
 
Date published: February 24, 2026 
 
 

mailto:foi@cchpbc.ca

