
 

Notice of Discipline Hearing 
 
Yin-Jen Hsu, R.ac. 
 
Location: Richmond, BC 
 
Nature of Action: On January 9, 2026, the Registrar issued a citation to Yin-Jen Hsu 
under section 37 of the Health Professions Act. 
 
The citation notifies Mr. Hsu that the Discipline Committee will conduct a hearing to 
inquire into his conduct as follows: 
 

1. From about 2017 to 2022 (the “Material Time”), he failed to take reasonable steps 
to ensure his employees at the Yoho Body Care clinic in Richmond, BC (the “Yoho 
Clinic”) were not engaging in sex work with patients. Particulars of this allegation 
are that he failed to: 

a. Provide adequate supervision of employees to ensure they were not 
providing sexual services; 

b. Immediately investigate any employee whom he had reason to believe 
were providing sexual services; and 

c. Maintain or enforce a policy of zero-tolerance for sex work by employees, 
including by promptly terminating the employment of any employee 
whom he had reason to believe was providing sexual services. 

2. He failed to comply with a standard respecting the practice of acupuncture 
imposed by the CTCMA under the HPA, namely the “Jurisprudence Course 
Handbook: Important Legal Principles Practitioners Need to Know” at part 2.E in 
respect of his billing practices. Particulars of this allegation are: 

a. On May 9, 2022, at the Yoho Clinic, he issued a receipt for acupuncture 
services to an undercover investigator identified as “A.A.” who attended the 
Yoho Clinic for a massage and to whom he did not provide acupuncture 
services. 

b. During the Material Time, approximately once or twice a month, at the 
Yoho Clinic, he issued receipts for acupuncture services to patients who 
had received massage services and had not received acupuncture services 
and charged an additional $15 fee for doing so. 

3. At the Yoho Clinic, he failed to comply with section 2.2 of the Practice Standard on 
Clinical Record-Keeping with respect to the patients listed in Schedule A by: 

a. Failing to keep a Patient Health Record including a patient history and 
records of the initial assessment/diagnosis and treatment, follow-up 
treatment, information on other health care provider treatment, and tests 
and reports; 
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b. Failing to keep a Patient Consent to Treatment form including the 
following information: 

i. A voluntary acknowledgement of risk by the patient, with the option 
to withdraw their consent and halt participation at any time; 

ii. A description and explanation of the services, techniques or 
procedures that may be used on the patient; 

iii. A section asking patients to divulge if they are, or believe that they 
may be carrying any infectious agents; 

iv. A section outlining that there are no guarantees for the results of 
TCM/Acupuncture treatments; 

v. A section detailing the fees related to the cost of assessments or 
treatments; and 

vi. The practitioner’s signature and date; and 

c. Failing to keep a Consent to Collect or Release Information form. 

4. At the Yoho Clinic, prior to October 2, 2022, he failed to comply with section 1 of 
the Practice Standard on Clinical Record-Keeping by not keeping a daily 
appointment log for his acupuncture practice containing the date, the name or 
initials of each patient, and the time or duration of each appointment. 

5. On December 13, 2022, at the Yoho Clinic, he failed to comply with section 6(a)(i) of 
the Code of Ethics (Schedule A to the CTCMA Bylaws) by not establishing and 
promoting a health care environment that is conducive to safe practice and to 
the health and well being of clients and others in the setting. Particulars of this 
allegation are that: 

a. He stored used acupuncture needles in an overflowing and open jar. 

b. He transported sharps containers containing used acupuncture needles to 
his home, rather than using a licensed medical waste handler to remove 
them. 

6. His methods of disposing of used acupuncture needles described in paragraph 5 
above also constituted a violation of a standard respecting the practice of 
acupuncture imposed by the CTCMA under the HPA, namely the “Safety Program 
Handbook for Traditional Chinese Medicine Practitioners and Acupuncturists.” 

7. His conduct as described in paragraphs 1 to 6 above amounts to professional 
misconduct, or in the alternative, unprofessional conduct. 

 
Hearing Update 
The hearing began on February 25, 2026 and concluded on February 27, 2026, and the 
decision of the Discipline Committee is currently pending. A copy of the decision and 
written reasons will be posted on the College website when available.  
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Important Note: Citations issued by the Inquiry Committee under section 37 of the 
Health Professions Act contain allegations which are and remain unproven unless 
admitted by a registrant or determined by the Discipline Committee.  
The College endeavours to keep any hearing dates listed on its website up-to-date, but 
persons interested in attending any hearings should confirm each hearing date, and that 
the hearing is open to the public, before attending. The Discipline Committee is 
empowered to hold all or any part of a hearing in private at the request of a complainant, 
or as may be appropriate in any given case.   
  


