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Type: Extraordinary Action (IC)

Name: Tyler Jackson, DC

Location: Kamloops, British Columbia

Date of Action: March 9, 2026

Nature of Action: On March 9, 2026, a Panel of the Inquiry Commmittee (the “Panel”) of
the College of Complementary Health Professionals (the “College”) ordered that Tyler
Jackson (the “Registrant”)’'s practice of chiropractic be subject to updated limits and
conditions to protect the public during an investigation, pursuant to section 35(1)(a) of

the Health Professions Act (the “Act”).

This order varied a previous interim order issued on March 3, 2026 that imposed
limitations and conditions on practice (the “Original Interim Order").

On March 9, 2026, the Panel concluded that the following updated interim conditions
are necessary in this case:

a. The Registrant’s communication with patients is restricted to that which is
necessary to provide chiropractic services;

b. The Registrant is prohibited from contacting patients via text message or social
media;

c. The Registrant must, by 6:00 p.m. every Friday, while these limits or conditions are
in effect, provide the College with, or electronic access to, the Registrant'’s
calendar, including the name and contact information for each patient he treated
in the preceding week.

d. The Registrant is required, at the beginning of every treatment session, to provide
each patient a hard copy of the notice that is appended to this order as Appendix
A, which is to be printed on 8 x 11 inch paper in size 20 Arial font and which
provides as follows:

Tyler Jackson, DC, is restricted to communicating with patients only to the
extent necessary to provide chiropractic services and he is prohibited from
contacting patients via text message or social media by order of the
Inquiry Committee of the College of Complementary Health Professionals
of British Columbia, dated March 3, 2026. The order is available on the
College website at: https://cchpbc.ca/public/#conductnotices
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A

The College may contact you directly to confirm that the Registrant has
shown you this notice and that you have read it in its entirety.

e. Ifthe Registrant provides chiropractic services at any other clinic than Inspire
Chiropractic & Wellness Studio, the Registrant must post in a prominent place in
any treatment room where he provides treatment and in the reception area, a
notice that is printed on 8 x 11 inch paper and in, at least 28 point font, the
following notice:

Tyler Jackson, DC, is restricted to commmunicating with patients only to the
extent necessary to provide chiropractic services and he is prohibited from
contacting patients via text message or social media by order of the
Inquiry Committee of the College of Complementary Health Professionals
of British Columbia, dated March 3, 2026. The order is available on the
College website at: https://cchpbc.ca/public/#conductnotices

f.  The Registrant will be subject to random audits of his practice by a College-
appointed inspector to ensure compliance with the orders of the Inquiry
Committee, with the frequency and timing of the random audits to be at the sole
discretion of the College. Without limiting the foregoing, an inspector may
inspect any patient booking-process (whether that occurs physically, by
telephone, or otherwise electronically) and may contact any patient to discuss the
Registrant’'s compliance with the terms of this order.

Legal Framework: Section 35(1) of the Act authorizes the Panel to implement limits and
conditions on practice to protect the public from harm before an investigation or
discipline hearing is complete. This is not a final disposition, but an urgent, protective,
and temporary measure that will remain in effect until the matter is concluded.
Measures taken under section 35(1) of the Act pertain to allegations which are and
remain unproven unless admitted by a registrant or determined by the Discipline
Committee.

Reasons: The Panel issued the Original Interim Order following the receipt of a
complaint from a member of the public that the Registrant sent an explicit photograph
to a patient.

The Registrant subsequently informed the College that the owners of the clinic in which
he practices refused to post notices on the front door or reception area of the clinic.

The Panel decided to replace the requirements to post notices on the front door and at
the reception area of the clinic with a requirement that each patient receive a copy of
the notice prior to treatment. The Panel concluded that this achieves the purpose of the
Original Interim Order without requiring the participation of the clinic, and is
appropriate in the circumstances.
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