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The College of Complementary Health Professionals of BC was created on June 28, 2024
through the amalgamation of four health regulatory colleges:

e College of Chiropractors of BC

e College of Massage Therapists of BC

e College of Naturopathic Physicians of BC

e College of Traditional Chinese Medicine Practitioners and Acupuncturists of BC

All current requirements for standards of clinical and ethical practice issued by the four
colleges remain in place upon amalgamation.

This document was created by the College of Traditional Chinese Medicine Practitioners
and Acupuncturists of BC and will be updated to reflect the amalgamation.
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Practice Standard on Infection Prevention and Control

(Effective: December 14, 2023)

Practice Standards of the College of Traditional Chinese Medicine Practitioners & Acupuncturists
of British Columbia (the “College”) set out minimum requirements for the professional conduct of
TCM professionals practising in British Columbia. Together with the Jurisprudence Handbook and
relevant legislation and case law, they will be used by the College and its Committees when
considering registrant practice or conduct.

For the purposes of this Practice Standard, the term ‘must’ denotes a mandatory College
requirement and the term ‘advised’ denotes that the registrant can use reasonable professional
judgement and discretion when applying this expectation to practice.

Preamble

Infection prevention and control measures are fundamental to the health and safety of health care
providers, patients, their families, and the broader community. This practice standard is designed to
assist registrants to identify and reduce the risks inherent with communicable diseases, thereby
protecting patients and others from harm.

While the principles of infection prevention and control do not change, the knowledge of clinical
infection control practices is forever changing with the emergence of new pathogens and the re-
emergence of other well-known infectious and communicable diseases. As a regulatory body, the
College recognizes that it is not a subject matter expert in the science of infection prevention and
control, and therefore does not determine specific best practices to be implemented by registrants.

The registrant is expected to always use their clinical judgement to determine how to best meet
patient care needs and incorporate infection prevention and control measures into their TCM
practice, demonstrating their commitment to patient safety and acting in accordance with the best
practices.

Definitions

Additional precautions: Infection prevention and control interventions that are applied in addition to
routine precautions for certain pathogens or clinical practices, based on the method of transmission
(e.g., contact, droplet, airborne).

Personal protective equipment (PPE): Specialized clothing or equipment (e.g., medical gloves,
masks, plastic apron) worn by staff for protection against infectious hazards. It is the responsibility of
the health care worker to put on the appropriate personal protective equipment in any situation that



is likely to lead to exposure (either for the health care worker or the patient) of blood, body fluids,
excretions and secretions.

Point-of-care risk assessment (PCRA): An activity whereby health care providers evaluate the
likelihood of exposure to an infectious agent and choose the appropriate actions or PPE needed to
minimize the risk of exposure.

Routine practices: A Health Canada term used to describe basic standards of infection prevention
and control that are required for safe patient care. Routine practices are based on the concept that
all patients are potentially infective, even when asymptomatic, and that the same safe standards of
practice should routinely apply to contact with blood, body fluids and secretions (e.g., saliva) mucous
membranes, and non-intact skin.

Principles

1. The registrant must develop, maintain and apply knowledge of best practices for infection
prevention and control to comply with current provincial legislation, regulatory, public health,
and workplace requirements.’

2. The registrant must communicate and document any identified risk of infection transmission
to stakeholders to minimize the risk to others while respecting privacy and confidentiality.

3. The registrant must assess and continuously monitor the degree of risk of infection
transmission based on a point-of-care risk assessment process that includes the following:

a. identifying if the hazard is present in the situation and if so, the potential for infection
transmission in the practice environment;

b. reviewing the disclosed health status of the patient;

c. identifying the possible risks associated with the type and location of the anticipated
or planned task(s) prior to each specific patient interaction; and

d. recognizing the actions required and formulating a plan to mitigate identified risks.

4. The registrant must ensure that clinic staff (and students) who have been assigned
components of TCM services follow best practices for infection prevention and control. This
includes the registrant communicating applicable policies and protocols, providing sufficient
ongoing education, and supervising the clinic staff (and students).

5. The registrant must adhere to routine practices and additional precautions in accordance
with the Public Health Agency of Canada’s guideline Routine practices and additional
precautions for preventing the transmission of infection in healthcare settings.

6. To support the health and safety of patients, health care providers, and others, the registrant
must incorporate appropriate infection prevention and control best practices into their TCM
services and practice settings, which can include the following measures:

a. environmental measures (e.g., using virtual health services, implementing cleaning
protocols, and disinfecting, sterilizing, or disposing of supplies, equipment, and
laundry);

b. administrative measures (e.g., changing scheduling practices and decreasing patient
density in practice spaces);

1 For example, British Columbia Ministry of Health, British Columbia Centre of Disease Control, and WorkSafeBC.



c. personal measures (e.g., practising hand hygiene and physical distancing, staying
home when sick, and knowing own immunization status); and
d. personal protective equipment (e.g., selecting and using PPE).

The registrant must take all reasonable steps to reduce the risk of harm, and develop,
communicate, and document an alternative plan of care if risks cannot be mitigated.

The registrant that works in home-based or unfamiliar settings (e.g., off-site treatment) must
meet the infection prevention and control standards that are comparable to working in a
clinic.

Resources

The College strongly encourages registrants to become familiar with the following resources and
guidelines.

Safety Program Handbook: https://www.ctcma.bc.ca/media/1735/safety-program-

handbook en.pdf

Provincial Infection Control Network of British Columbia. (2016). Best practices for
environmental cleaning for prevention and control of infections in all healthcare settings and
programs. https://www.picnet.ca/wp-content/uploads/British-Columbia-Best-Practices-for-
Environmental-Cleaning-for-Prevention-and-Control-of-Infections-in-All-Healthcare-Settings-
and-Programs.pdf

Public Health Agency of Canada. (2013). Routine practices and additional precautions for
preventing the transmission of infection in healthcare settings (Rev. ed.).
https://publications.gc.ca/collections/collection 2013/aspc-phac/HP40-83-2013-eng.pdf

BC Centre for Disease Control. (2020). COVID-19: Infection prevention and control guidance
for community-based allied health care providers in clinic settings.
http://www.bccdc.ca/Health-Professionals-

Site/Documents/COVID19 IPCGuidelinesCommunityBasedAlliedHCPsClinicSettings.pdf

British Columbia Ministry of Health, 2011, Best Practice Guidelines for Cleaning, Disinfection
and Sterilization of Critical and Semi-Critical Medical Devices in BC Health Authorities
[online]. Available from: https://divisionsbc.ca/sites/default/files/Divisions/Burnaby/Best-
practice-guidelines-cleaning.pdf

College of Physicians & Surgeons of Alberta, 2020, Infection Prevention & Control
Requirements for Medical Clinics. https://cpsa.ca/wp-content/uploads/2020/07/General-IPAC-

Standards.pdf
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