
 

 

 

 

Radisson Hotel Vancouver Airport 
8181 Cambie Road, Richmond, BC  

08:00 - 09:00 Scientific / Education Seminar Registration  

09:00 - 09:45 Educational Seminar: Treating the Infertile Couple   

09:45 - 10:30 Educational Seminar: Purpose and Structure of 
Ministry of Health Services’ Audit and 
Investigations Branch  

10:30 - 10:45 Refreshment Break   

10:45 - 11:15 Educational Seminar: Moving the Profession of 
Traditional Chinese Medicine and Acupuncture into 
the 21st Century  

11:15 - 12:00 Educational Seminar: Updates & Reviews on TCM & 
Diabetes   

12:15 - 01:15 Lunch Break 

01:15 - 02:00 2010 Annual General Meeting Registration 

02:00 - 04:00 2010 Annual General Meeting 

 

Rainflower Seafood Restaurant 
3600 No. 3 Road, Richmond, BC  

05:30 - 06:00 Community Dinner Registration 

06:00 - 09:00 Community Dinner  
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Submit the enclosed Community Dinner Registration Form by  

December 31, 2010 to save $10 off your meal. 

Important Notice 

The Scientific / Education Program 

and AGM will be presented in English.  

Please bring your own FM radio, 

headset and stationery for  

simultaneous Mandarin 

interpretation.  

注意事项 

继续教育课程和年度大会将会以英文

进行。 

请自带调频（FM）收音机和耳机收

听即时国语翻译。 
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Dishonest Billing Has Severe 

Penalties 

I n April 2008, the Ministry of Health Services 

included acupuncture treatments for the first time 

in Canada as a supplementary benefit for Medical 

Services Plan (MSP) premium assistance recipients. 

The MSP initiative provided premium assistance 

patients – eligible BC residents with a combined 

family income of $28,000 or below – access to 

receive $23 per visit for a maximum combined ten 

visits of supplementary benefits. MSP also provides 

partial funding to premium assistance patients for 

selected services of physiotherapists, naturopaths, 

chiropractors, massage therapists and non-surgical 

podiatrists. Since 2008, many members of the public 

have been able to access acupuncture treatment 

through this extended coverage.  

A recent media report exposed a small number of 

CTCMA registrants who were caught on camera 

allegedly offering to give receipts for acupuncture 

treatments that were not performed. Following the 

media exposé, the College has received additional 

complaints from the public concerning a variety of 

irregular billing practices. 

The complaints allege a variety of billing irregularities 

including billings submitted for treatments that were 

never done or billing multiple treatments when only 

one treatment is performed. Other allegations include 

registrants permitting the use of MSP payment/

practitioner numbers by non-registrants, selling 

registration numbers to other registrants or non-

registrants, or billing for treatments of former 

patients. 

The CTCMA is in communication with the Ministry of 

Health Services and other third party insurers and will 

ensure, through its own statutory mandate, that 

offending practitioners and those who engage in the 

unauthorized practice of acupuncture and/or submit 

inaccurate bills will face appropriate regulatory 

consequences. 

The CTCMA Inquiry Committee has initiated 

investigations into the complaints and will take any 

action it considers appropriate, including the issuance 

of citations for Discipline Hearings. The CTCMA may 

also pursue injunctive relief through the courts.  

Practitioners who have attempted to cheat the system 

and the clinic owners involved will be held 

accountable and will be required to make restitution 

for the money that has literally been stolen from our 

health care system. 

On confirmation of dishonest billing practices, the 

names of offending practitioners and clinic owners will 

be posted on the CTCMA website and published in the 

newsletter.  

虚假医疗补助退款申请会受到重惩 

2008 年 4 月，BC 省成为加拿大首个省份将针灸纳入为 MSP 辅助治疗计划为中型补助项目病人提供服务。 

最近有媒体揭露有少量中医管理局注册成员虚报针灸治疗开虚假发票。媒体曝光后，管理局接获多宗公众

有关医疗补助退款的投诉。 

管理局将秉承立法宗旨确保涉入非法执业或虚假发票行为的执业人员会面临法律的惩处。 

那些试图获取非法 MSP 补助退款的执业人员和诊所东主将依法处分并归还非法获得补助。 

一旦调查属实，这些人员的名单将会被刊登在管理局的网站和通讯上。  
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MSP Billing Reminders 

 MSP requires that you keep your clinical records 

in English. 

 For MSP billing purposes, acupuncture treatment 

requires the insertion of an acupuncture needle. 

The insertion of the needle is a restricted activity 

under the TCMPA Regulation. The use of non-

restricted activities included in the definition and 

scope of practice of the acupuncturist do not 

constitute the treatment of “acupuncture” 

for MSP billing purposes. 

 A registrant is responsible for protecting their 

CTCMA registration certificate, and the MSP 

payment and practitioner numbers.  If you are no 

longer working at a clinic, MSP needs to know 

that you will no longer be billing from that clinic. 

You are responsible for billing that is done under 

your name and practitioner number. 

MSP 医疗补助退款注意事项 

 MSP 要求注册成员保留英文临床记录 

 只有进针的针灸治疗才可以申请 MSP 医疗补助

退款。中医管理条例将进针列为“限制”行为。

注册针灸师定义和执业范围所囊括的其他非“限

制”行为均不可以申请 MSP 退款。 

 注册成员有责任保护自己的中医管理局注册证

明，MSP 退款和自己的注册号码。如果您更换

了工作的诊所，请立即通知 MSP。您须为用您

的名字和注册号码名义申报的 MSP 补助退款负

责。 

Business Card Legal Name 

Requirement 

Registrants are required to list their legal name on 

business cards. If you generally go by another 

name, such as a descriptive name given in place of 

(or in addition to) your legal name, it may also be 

included in brackets. This includes any alias/English 

name. The CTCMA website is used by members of 

the public to confirm a practitioner’s registration. 

Registrants should note that all practising 

registrants are listed, but only under their legal 

names.  

名片上法定姓名的要求 

注册成员务必在名片上列出法定姓名。如果你通常

使用另外一个名字，诸如不同于法定姓名（或附加

在在法定姓名中）的一个别称，也可以在括号内列

出。这包括各种别称或英文名。公众需要使用管理

局网站确认一名执业者的注册身份。 注册成员需要

注意到所有注册执业成员只以其法定姓名在管理局

网站上列出。 

For more information on Medical Services Plan (MSP) and the Medicare Protection Act and Regulations, visit 

http://www.health.gov.bc.ca/msp 
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Radisson Hotel Vancouver Airport 

8181 Cambie Road, Richmond, BC.  

Sunday January 9th, 2011  

8:00 am Registration  

Three (3) Continuing Education Credit Hours 

The full 3-hour session must be attended to obtain credit. Partial credit will not be given. 

Free of Charge  

No reservation required. Seats are limited. Registration is on a first come, first served basis. 

不設訂位，唯座位有限，以先到先得為準  

Scientific / Education Program and AGM sessions will be presented in English with Mandarin simultaneous interpretation service provided.  

Please bring your own FM radio, headset and stationery.   

继续教育课程和年度大会将会以英文进行。请自带调频（FM）收音机和耳机收听即时国语翻译。 

09:00 – 09:45 Treating the Infertile Couple    

  
  Is there still a place for Traditional Chinese Medicine in today's world of high tech fertility treatments like in 

vitro fertilization (IVF/ICSI) and pre-implantation genetic diagnosis (PGD)? Join Dr. Lorne Brown, B.Sc., CA, 

Dr.TCM, FABORM as he discusses how TCM offers hope and proven benefit to infertile couples who western 

medicine cannot help. 

- Dr. Lorne Brown, CA, Dr. TCM, FABORM 

Founder and Clinical Director, Acubalance Wellness Centre 

Lorne was a chartered accountant (CA) before changing careers to become a Doctor of TCM. 

He is a Fellow of the American Board of Reproductive Medicine (ABORM), an associate 

member of the Infertility Awareness Association of Canada, and sits on the Quality Assurance 

Board of CTCMA. He was the first appointed “Natural Products Expert” to Clinical Research 

Ethics Board (CREB) for the University of British Columbia as well as the first Canadian to sit as 

a governing board member on the American Board of Oriental Medicine (ABORM.org). 

09:45 – 10:30 Purpose and Structure of Ministry of Health Services’ Audit and Investigations Branch 

  
  This talk will cover the purpose and structure of the Audit and Investigations Branch, how a practitioner is 

selected for audit, how an onsite audit is conducted, and the potential outcomes of an audit. There will also 

be a discussion of some of the current concerns that the Billing Integrity Program has regarding acupuncture 

practices. 

- Dr. Vern Davis, CD, MD, FCBOM 

Audit and Investigations Branch, Ministry of Health Services 

Dr. Davis is the Medical Consultant for the Billing Integrity Program, which is part of the Audit 

and Investigations Branch in the Ministry of Health Services. Dr. Davis has had a varied career 

including private medical practice, plant and corporate occupational medicine, aircraft 

accident investigation, aviation medicine and military service in both the navy and air force. He 

holds degrees in medicine, general science, international studies and occupational health, 

and is a Fellow of the Canadian Board of Occupational Medicine. 
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10:30 – 10:45 Refreshment Break 
    

10:45 – 11:15 Moving the Profession of Traditional Chinese Medicine and Acupuncture into the 21st Century 

  
  
  

An examination of the advantages of having a single professional organization....this short presentation will 

provide some insight into the rewards to be reaped from joining forces to develop a stronger public profile 

while providing the members with beneficial support services. 

The consolidation of opinions, the establishment of consistency in your public presentation and the power of a 

unified voice will enhance your ability to educate the public, improve your image, effect changes in scope of 

practice and provide numerous benefits to the membership of your organization. 

Be prepared to take up the challenge of change! 

- Sandy Chernoff, R.D.H., B.Sc. 

Soft Skills for Success 

Sandy Chernoff has practiced Dental Hygiene since 1968, holds a Bachelor of Science in 

Health Education, and became a leadership motivational trainer in 1995. She has taught a 

variety of soft skills courses for various teaching institutions, businesses, professional and 

volunteer organizations, and conferences.   

Her energetic, humorous, and interactive presentation style provides variety and pace and an 

atmosphere most conducive to retentive learning. 

11:15 – 12:00 Updates & Reviews on TCM & Diabetes 

  
  
  

In a recent report released by United Health Group Inc., it was predicted that more than 50% of Americans 

would be impacted by Diabetes or pre-diabetes by the year of 2020. This indicated that Diabetes has now 

become one of the most important challenges for the medical service system. As part of the medical 

professions, how much contribution can the TCM profession make to the health and life quality of Canadians? 

In this talk, Dr. Chung will review the clinical treatment strategies of TCM on diabetes in the last few decades. 

Current research recommendations of new TCM clinical tips and protocols will also be presented. The 

discussion will also cover the opportunities and challenges of TCM for the prevention and treatment of 

different phases of Diabetes, its complications and Syndrome X (metabolic syndrome). 

- Dr. Michael Chung 

Dr. Michael Chung has practiced Traditional Chinese Medicine and Acupuncture for more than 

20 years with special interest in the study, research and clinical treatment of Diabetes and its 

complications. 

In addition to his TCM practice, he is also a research associate for the BC Cancer Agency and a 

board member of CICMR (Canadian Institute of Chinese Medicine Research). In the last six 

years, he has been actively involved with many TCM related research projects and clinical trial 

studies. 

12:15 – 14:00 Lunch Break 

    

13:15 – 14:00 2010 Annual General Meeting Registration Picture ID required  (註冊時，請出示附照片之身份証明) 

    

14:00 – 16:00 2010 Annual General Meeting Simultaneous interpretation services provided (提供英/中同聲翻譯) 

    

17:30 – 21:00 Community Dinner Rainflower Restaurant, 3600 No. 3 Road, Richmond. Reservation required. (粵之醉，需預先訂位) 
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Clinical Record Requirements 

I n every health care profession, it is imperative that 

health care practitioners maintain accurate and 

detailed clinical records. As a general guideline and in 

compliance with the Medical and Health Care 

Services Regulation, an adequate clinical record is 

one that includes: 

 the date, time and location of the service or 

consultation; 

 the identity of the patient, including the 

patient’s name, address and contact number; 

 the identity and signature(s) of the attending 

practitioner/supervisor and student  

(if applicable); 

 the patient’s documented consent for 

treatment; 

 if the service resulted from a referral, the 

identity of the referring practitioner and the 

instructions and requests of the referring 

practitioner; 

 the presenting complaints, symptoms and signs, 

including their history; 

 medications and other treatments/therapies 

being used; 

 the pertinent previous history including family 

history; 

 notations on allergies and alerts; 

 the positive and negative results of a systematic 

inquiry relevant to the patient’s problems; 

 the identification of the extent of the physical 

examination and all relevant findings from that 

examination; 

 the results of any investigations carried out 

during the encounter; 

 the differential diagnosis, if appropriate; 

 the provisional diagnosis; and, 

 the summation of the patient's problems and 

the plan for their management. 

For information on MSP clinical record requirements, 

refer to section 16 of the Medical and Health Care 

Services Regulation. 

每一个卫生保健行业都严格规定执业者必须确保精

准和详细的病历记录。为符合医疗及卫生保健服务

管理条例的基本准则，一份完善的病历记录需要包

括下列内容： 

 服务及问诊的日期，时间和地点 

 患者的个人信息，包括姓名，地址和联系电话 

 负责治疗的执业者/主管和学生（在适用的情况

下）的个人信息及签名 

 患者的治疗同意书 

 如果是转介的患者，则需要包括转介执业者的个

人信息及其相关指引和要求 

 患者的主诉， 症候和病史 

 正在使用的药物和其他治疗手段 

 患者相关个人史和家族史 

 过敏记录 

 对患者症状系统性问诊所得到的各方面讯息 

 相关身体检查内容的确认和从身体检查中的得到

的信息 

 诊断过程得到的调查结果 

 辩证分析（如果适用的话） 

 假定性诊断；以及 

 患者症状的总结和治疗方案 

如欲了解医疗服务计划（MSP）对病历记录的要求，

请参考医疗及卫生保健服务管理条例第16款的相关

规定。  

病历记录的要求 
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Registration Renewal   

Watch your mail for a registration renewal package arriving at the end of January. Please submit your renewal 

application by March 4, 2011 so we can confirm your renewal before it expires at the end of March.  

Everyone must complete the renewal form. Your personalized renewal form will tell you if you must ALSO sign a 

declaration regarding: 

 completion of required continuing education, or 

 completion of minimum patient visits, or 

 both of the above. 

This personalized requirement depends on your initial registration date: continuing education = 2 year cycle,  

patient visits = 4 year cycle. 

Registrants are required to keep a Registrant File containing documentation, verification and correspondence 

with the College. You should have the following documents in this file: 

 Continuing Education Courses 

 Documents showing # patient visits per month or year 

 Professional Liability Insurance  

 Copies of your application/renewal forms and letters to/from CTCMA 

Each year CTCMA contacts a random sample of registrants to check the information in their registrant file. 

Continuing education hours are easy to record using the Continuing Competency Activities Log. When 

registrants ask how to document the minimum patient visit requirement, we suggest one of the following 

systems used by other registrants: 

1. Listing visits by date: 

a. March 30: list the names of each patient seen on this day 

b. March 29: list the names of each patient seen on this day 

c. etc until you reach 200 visits 

2. Listing visits by patient name: 

a. Patient ONE – seen on the following dates (25 visits) 

b. Patient TWO – seen on the following dates (50 visits) 

c. Patient THREE – seen on the following dates (80 visits) 

d. etc until you reach 200 visits 

3. Copy pages from your appointment book – clearly showing patient names for each date. 

Note: It is important that you sign ALL 

documents sent to CTCMA the same 

way. If you have signed your name in 

Chinese characters previously, you 

must ALSO sign your name in English 

script beside the characters. 

Student Registration Renewal 
CTCMA bylaws state a student registration expires the 

earlier of: 

 March 31 (following year); or, 

 Six months after the student is no longer enrolled 

in an approved training program. 

REMINDER: students must notify CTCMA when 

transferring schools. We will send you a new id tag - 

this transfer is free. 

有關學生註冊登記屆滿的規定如下： 

 來年的 3 月 31 日；或  

 當該學生有超過 6 個月的時間，不再就讀於經批准

的培訓計劃。 

請注意：學生在轉換學校時，必須盡快通知管理局，

以便管理局向您們提供新的免費名牌。 
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DISCLAIMER 

Information contained in the advertisements appearing in this newsletter has come from individual 

advertisers.   

The CTCMA does not endorse the services of any advertiser or guarantee the accuracy of any information 

which appears in advertisements in this newsletter 

    

       Wishing you and your family  

              a joyful and peaceful holiday.  
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Balance accepts advertisements for professional products and Oriental medicine continuing educational 

seminars, workshops and lectures. The content of all advertisements should be in the profession’s 

interest and must reflect the College’s code of ethics, standards of practice, and regulations on 

marketing as outlined in the CTCMA By-laws (www.ctcma.bc.ca/regulations.asp).  

Please note that all advertisements are subjected to content review and approval by the Executive 

Committee. Balance and CTCMA reserve the right to decline advertisement requests after editorial review 

of the submission.  
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Advertisements for each quarterly newsletter are accepted up to 30 days prior to the estimated 

newsletter distribution dates below: 

Spring March 1st  

Summer June 1st  

Fall September 1st  

Winter  December 1st  

Please submit your designed pre-press-ready ad in JPEG format, to editor@ctcma.bc.ca  

Ads Sizes: Ads Dimensions: Ad Cost: 

Full page Vertical: 7.25”(w) X 9.75”(h) / Horizontal: 9.75”(w) X 7.25”(h) $500 

1/2 of a page Vertical: 3.5”(w) X 9.75”(h) / Horizontal: 7.25”(w) X 4.75”(h) $250 

1/4 of a page Vertical: 3.5”(w) X 4.75”(h) / Horizontal: 4.75”(w) X 3.5”(h) $125 

file://sbs/Shared/Newsletter/www.ctcma.bc.ca/regulations.asp
mailto:editor@ctcma.bc.ca

