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A New Look for Balance

The newsletter format has been
redesigned and the paper
upgraded for reader friendliness.
The index is printed on the cover
page to improve access to topics of
interest.

Balance is mailed to every
registrant. CTCMA decisions on
standards, policies and guidelines
are published in this newsletter. It
is assumed that each registrant
reads the newsletter and is aware
of these matters.

The Education Page highlights
standards, policies and guidelines
related to education. This will be a
useful reference source, for student
registrants, and registrants who are
continuing further education as
well as current registrants in their
roles as practitioners, educators,
academics and examiners.
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Chair’s Report

Cause and Effect

At the Summer Solstice the sun
reached the zenith of its jour-
ney to the north and turned to be-
gin its trek to the south. The three
peak yang days of the lunar calen-
dar have now passed. Although
the hot days of August are still be-
fore us the conditions creating first
fall and, then winter, are in evi-
dence. The grand oak tree outside
my house, veteran of many cycles
of the seasons, ‘knows’ fall is on its
way. It whispers it in the cool sum-
mer breeze after the rain and
shows it by turning a few leaves
from the green of summer to the
yellow of fall. From the patterns of
nature we can learn a great deal
about the process of life. The condi-
tions we create in the present
shape the future we will experience
as if it lay in wait for our arrival.

In this spirit | would like to welcome
new members of the profession
who may be reading Balance for
the first time and to congratulate
existing registrants who have up-
graded their credentials. You have
created the conditions for an en-
hanced capacity to contribute to
others and to the society. As | ob-
served the activities of the TCM
community during the intensely
active periods of spring and early
summer | was heartened by the
continual learning that was taking
place. Highly esteemed TCM practi-
tioners from afar were welcomed
by BC practitioners in seminars,
workshops and in collegial conver-
sations over dinner. Surely lifelong
learning enhances the quality of

Arden Henley, Ed.D., R.C.C.

professional practice and personal
development, as it makes an anti-
aging contribution to all involved. |
am deeply grateful to have the op-
portunity to share in this endeav-
our in some small way.

Cause and effect in nature illus-
trates a pragmatic principle and the
basis of ethics. Along with the
greater forces of the universe and
the imperatives of nature we play a
role in what the future holds for us
individually and collectively, now
and in the days in the future that
we will experience and those
which we will not experience, but
nevertheless have had a role in
shaping. The people of BC are the
beneficiaries of a tradition of medi-
cine with a long history and deep
cultural roots in China. It is the fu-
ture created by the masters and
teachers of the past and present,
known and unknown, named and
unnamed and by countless practi-
tioners over centuries. Our good
work in the present can be an ex-
pression of gratitude, as well as a
means of assuring the availability of
this great tradition of medicine and
wisdom for the days and years
ahead.
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Education Page

l n the first six months of 2009
CTCMA hosted two meetings with
the TCM/A schools. Instructors and
students may access Memos on
standards, policies and guidelines
sent to the schools throughout the
year. The following is in response to
FAQs from schools, instructors,
student registrants and those
applying for student registration.
Questions received are answered
directly and frequently asked
questions are published in the
Newsletter.

Q. [s it permissible to take training
through distance educatiorn?

A Distance learning is not
acceptable for core courses
listed in Schedule E. CTCMA
requires all course work to be
completed in a classroom, not
by distance education. Such
programs are not accepted in
any of the regulated Canadian
jurisdictions. However, distance
learning is acceptable for
meeting 2-year prerequisite
providing that it is university
transferable.

Q: [fl graduate from an Alberta
training program, am [ eligible
to take the CTCMA registration
examinations?

A : No, examination applicants who
have completed their training in
a program located in another
regulated Canadian jurisdiction
are required to successfully pass
the examination in that

Jjurisdiction before being eligible
for CTCMA registration. Such
an applicant will not be eligible

Q

Q

for the CTCMA examination.

1 As a student registrant attending

a BC school, if] transfer to
another BC school do | need to
notify CTCMA?

. Yes, you must notify us if you

transfer to another school. You
will then be issued a new ID
card. There is no charge for the
transfer.

o Is there a limit to the length of

time in which | must complete
my  training program?

. Yes, effective September 2009

the basic education or training
program for registration as an
acupuncturist or for registration
as a traditional Chinese herbalist
must be completed within five
consecutive years. The ruling is
the result of the need for
currency and to ensure there
are not significant gaps in basic
education.

I Are credits from one training

programs transferrable to
another prograrmy?

: Yes, under certain conditions. If

from an out-of-province
program, transfer credits must be
from a training institution that is
approved by the authority in the
Jjurisdiction in which the training
institution is located. The transfer
credits must meet the CTCMA
requirements. Transfer credits
must be clearly identified in the
transcript and require validation
verifying the transferring
institution. A copy of the original
transcript from the transferring
institution is required.
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Inquiry & Discipline Report

The following summaries represent
Inquiry investigations conducted in
the first six morths of this year.
Tariff fines may be applied to
CTCMA registrants pursuart to
Inquiry and Discipline activities.

The tariffs are established under
section 19(1)/v. 1) of the Health
Professions Act.

Professional Misconduct/
Sexual Misconduct
I he College received notification

from the Criminal Justice
Branch of the Ministry of Attorney
General that the R.Ac. was charged
with three counts of sexual assault.
The Inquiry committee commenced
an investigation. Based on
previous Inquiry investigation and
on the information received, the
committee decided that in order to
protect the public, under section 35
(1)(b) of the HPA it was necessary
to suspend the registrant during its
investigation.

Professional Misconduct/Sexual
Misconduct
The College received information

from Crown Counsel and the
investigating police officer that four
sexual assault charges were being
considered against the RTCM.P.
The Inquiry committee commenced
an investigation. The four alleged
victims submitted statements to the
College. Based on information
received, the committee decided
that in order to protect the public,
under section 35(1)(b) of the HPA it
was necessary to suspend the
registrant during the investigation.

Professional Misconduct/

Sexual Misconduct
The College received a

complaint alleging a Dr.TCM had
failed to observe professional
boundaries by having a sexual
relationship with a patient.
Following an investigation and
issuance of a citation, the Inquiry
Committee accepted a consent
proposal from the registrant under
section 37.1(13) of the HPA. Under
the terms of the consent order, the
registrant received a reprimand
from the College; a six week
suspension; and a fine of $5,000.
He agreed to attend counseling
sessions with a psychologist
designated by the College and at
his cost.

Professional Misconduct/
Sexual Misconduct
The College received a report from

Crown Counsel that a charge of
sexual assault was laid against the
R.Ac. The Inquiry Committee
commenced an investigation.
Based on information received, the
committee decided that in order to
protect the public, under

section 35(1)(b) of the HPA it was
necessary to suspend the registrant
during its investigation.

Unauthorized Title
Twelve Registrants were reported,

investigated and found to be using
unauthorized titles, (CTCMA Bylaws
section 4). The cases were resolved
by way of Undertakings not to
repeat the behavior, under HFPA
section 36.

Page 4

Unauthorized Practice

Three Registrants were reported,
investigated and found to be
practicing Herbology when not
registered to do so(CTCMA bylaws
section 4). The cases were
resolved by way of Undertakings
not to repeat the behavior, under
HPA section 36.

Code of Ethics

The College received a complaint
alleging a Dr. TCM treated him
disrespectfully during the course of
his treatment.

Following an investigation, the
Inquiry Committee determined to
act under section 33 (6) (c) of the
HPA to act

under s. 36(1)(a) ands. 36(1)(d) to
request that the Registrant consent
to a reprimand; and to not repeat
the behavior. The Inquiry
Committee determined that the
Registrant contravened the C7CMA
Bylaws as it relates to conduct of a
Registrant of the CTCMA, Schedule
A, Code of Ethics for Registrants
Sec. 3 (a) (i) Responsibility to the
client: Registrants are sensitive to
and respectful of the client’s needs,
values, dignity, and choices.

The Registrant signed an
“Undertaking” promising not to
repeat the behavior. The file was
closed.

cont....
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Improper Conduct
The College received a complaint

alleging that the R.Ac. improperly
touched the complainant during
treatment in a manner that made
the patient feel

uncomfortable. The complainant
further alleged that the R.Ac.
commented in a derogatory
manner about her body; and that
she was not provided with or
informed about appropriate
draping. Following an investigation
and based on the complainant’s
clinical record and the Registrant’s
response to the complaint, the
Inquiry Committee determined to
act under section 33 (6]( c )of the
HPAto act under s. 36(1)(a) and s.
36(1)(d) to request that the
Registrant consent to a reprimand;
to refrain from engaging in any
inappropriate comments during
treatment of patients; to provide a
written letter of apology to the
complainant; to provide

appropriate draping material to all
patients prior to treatment; to
ensure that appropriate draping
techniques are followed for all
treatments; and to ensure that
patient treatments are authorized
by informed consent. The file was
closed.

Section 33 (6] (a) of the Health
Professions Act
The College received a written

complaint against a number of
registrants employed as clinical in-
structors at an educational institution.
The complainant cited improper
treatment and inappropriate behavior
during the course of her treatments.
Following an investigation and based
on the complainant’s clinical records
and the Registrants’ responses to the
complaint, the Inquiry Committee
determined under section 33 (6) (a)
of the HPA, that there was no reason
to take action against the Registrants
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for allegedly breaching the College
Bylaws, Standards of Practice
sections. With the complainant’s
permission, a copy of the complaint
was provided to the institution. The
institution introduced a patient
feedback form as a tool for clinical
quality control. The file was closed.
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Health Professions Act—section 19(1)
(v.1))

FAQ

For the following questions
1. Do | have to charge GST ?
2.Do | have to charge PST ?
3. How do I set up my business?
build my clinic facilities ?
4. What Health Department
Guidelines do | have to follow ?

There are requirements imposed by
municipal, provincial and federal
authorities — if you are setting up and
running a private business/clinic.
CTCMA cannot provide information
on:

e municipal business licences

e municipal health and safety
requirements

e provincial health requirements
(Guidelines for Personal Service
Establishments)

e GST on health services and
supplies

e PST on supplies and services

For answers to these questions, we
suggest you consult your

e Lawyer

e Accountant

e Colleagues

o professional associations
e Canada Revenue Agency
¢ BC Ministry of Finance

As a CTCMA registrant, you must
practice in a competent and
ethical manner. From time to time
the CTCMA publishes Practice
Standards (i.e. Draping, Consent to
Treatment) for your guidance.
CTCMA will provide answers to
questions on practice issues only.
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Canada Report

Agreement on Internal Trade

ln 1994 the federal, provincial and
territorial governments signed the
Agreement on Internal Trade (AIT) to
remove barriers to the free movement
of persons, goods, services and invest-
ment in Canada. Chapter 7, the Labour
Mobility Chapter, requires all regulatory
bodies who have been delegated au-
thority by governments to voluntarily
reach mutual recognition to facilitate
the mobility of qualified workers across
Canada. The Labour Mobility Chapter
was amended in 2009 and became
effective April The governments
agreed that workers registered in one
province are able to obtain registration
in another without additional material
training, experience, examinations or
assessment. Any exceptions must be
Jjustified as necessary to achieve a legiti-
mate objective.

lSt

Under the rules of AIT a college is al-
lowed to require an out-of-province
applicant to: (1) demonstrate profi-
ciency in English or in French if profi-
ciency in the language was not a re-
quirement for the applicant’s out-of-
province registration; (2) undertake,
obtain or undergo additional material
training, experience, examinations or
assessment if he/she has not been
practicing the profession within a pe-
riod of time specified by the college,
and (3] demonstrate knowledge in
matters applicable to the practice of the
professions such as local knowledge,
Jjurisprudence and ethics.

Canadian Alliance of Regula-
tory Bodies

The College has taken a leadership
role in establishing national stan-
dards. With financial support from the
Government of British Columbia, and
from Human Resources and Social De-
velopment Canada, CTCMA
meetings with Canadian TCM/A regula-
tory organizations. The Canadian Alli-
ance of Regulatory Bodies for TCM Prac-
titioners and Acupuncturists (CARB) was
formed in 2008 with the stated mission
to promote quality practice and labour
mobility through collaborative activity.
The mission statement responds to the
Agreement for Internal Trade (see AIT
article in this newsletter). CARB mem-
bership includes regulators from B.C,
Alberta, Ontario, and Quebec. New-
foundland has joined the Alliance in
anticipation of legislated regulation.

initiated

CARB has developed and nationally vali-
dated the entry-level Occupational Com-
petencies for Acupuncturists in Canada
(OCA). Earlier this year the boards of the
CARB members approved the document.
CARB has now drafted entry-level Occu-
pational Competencies for TCM Herbol-
ogy in Canada (OCTCMH).
wide validation survey is currently being
conducted.

CTCMA participation in both surveys has
been excellent as registrants exercise
their vital role in assessing the draft docu-
ment.

A nation-

Competencies identify the job tasks in
which entry-level practitioners should be
proficient in order to provide safe, effec-
tive and ethical practice. The Competen-
cies form the framework for educational
programs, examination/assessment and
continued competency of the practitio-
ner.
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How do | set up my new office

C TCMA office receives frequent
calls from registrants who plan
to set up a private practice. The
registrants want to know WHAT
guidelines they must follow in
terms of public health guidelines,
physical space setup etc.

Please refer to the information on
the website of BC's Ministry of
Health Living and Sport — and
download a copy of Guideline for
Personal Service Establishments
(PSEs) http://
www.health.gov.bc.ca/library,
publications/year/2000/pse.pdf

The Environmental Health Program
within each Health Authority
engages in regular inspections

of businesses providing personal
services - such as beauty salons,
barbers, tanning salons and tattoo
and body piercing establishments -
to ensure that public health stan-
dards are being met. Public Health
Inspectors also follow-up on health
complaints associated with these

types of establishments. Personal
services establishments are
regulated by the “Personal Service
Establishments Regulation”) under
the Health Profession Act. More
information can be found by doing
a search on your Health Authority
website or through information in
the resources and publications

( http://www.hls.gov.bc.ca/
protect/ehp_pse.nhtml#SE_RP) sec-
tion.
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Audited Financial Statement 2008-2009

The 2008-2009 audit was conducted by Manning Elliott
Chartered Accountants and received by the Board.

Please download a copy of 08-09 Financial Statement from
CTCMA web site (http://www.ctcma.bc.ca/news.asp) for

details.

2008-2009 FEM B RECHB XS AMTRZLE @ MIKIREEHE
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Student Registration

O ver the past year CTCMA has
been renewing student regis-

trants in stages, gradually bringing
the term of current registrants into
line with provisions in the CTCMA
bylaws. CTCMA bylaws state a stu-
dent registration expires on the
earlier of:
e March 31 of the following year
or
¢ Six months after the student is
no longer enrolled in an
approved training program.

Thank you to all our patient student
registrants who have waded
through this adjustment process
with us.

REMINDER: students must notify
CTCMA when transferring schools.
We will send you a new id tag - this
transfer is free.
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The 2009 Annual General Meeting will
be held on December 06, 2009
(Sunday) at Simon Fraser University
Downtown Campus. (515 West Hast-
ings Street Vancouver, BC) from 2pm
to 4pm. The morning session from
9am to 1pm is free Continuing Educa-
tion Session. Followed by the annual
community dinner at Golden Great
Wall Restaurant, Vancouver. Detailed
information is coming soon. Please
mark on your calendar.

December 06, 2009 (Sunday)
SFU Downtown Campus

515 West Hastings Street, Vancouver
09:00 ~ 13:00 Free CE seminars

CTCMA Board Members

Professional Members

Golden Great Wall Restaurant

705 West Boradway, Vancouver

200912868 (2518)

BPFEEIAERPODR

VRS = ZLeskd 515 West Hastings Street, Vancouver
09:00 ~ 13:00
= = RELEHNERE
2009&3%&@7(% 14:00 ~El 6:0%0 -
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ings Street, Vancouver, BC) o
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Newsletter Editorial Board

RINERAT

(FRRREIECTCMALRIL T &)

705 West Boradway, Vancouver

“Balance ” and other

Ann Yuan Arden Henley publications circulated
David Huanwei Chen Mary Watterson by CTCMA are the
Fang Liu Angus Yuen primary information for
Harvey Hu our registrants in British

John Blazevic
Michael Chung

Public Members
Arden Henley
Bill MacLeod
Vivienne Stewart

Columbia. Registrants
are responsible for
reading these
publications to ensure
they are aware of latest
information, current
standards, polices and
guidelines.

18:30 ~ 21:30
BERERE

Address :

1664 West 8th Avenue,
Vancouver, BC.,
Canada. V6J 1V4

Phone: 604-738-7100
Fax: 604-738-7171
www. ctcma.bc.ca
E-mail: info@ctcma.bc.ca
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